
~~!~!j~~i!~liil~ii~!ii
,,,n\~ ... :
:.: ~ -::--
' .....- --~..

Pre-Ordering (OSS Measures)
o Pre-Order Response Time:

• Customer Service Records

• Other Pre-Order:
• Due Date Availability, Product & Service Availability, Address

Validation and Telephone Number Availability and Reservation

o Availability ofBell Atlantic Interface to ass -Up-time

Methodology:

o Not Carrier Specific

o Sample of Interface

o Sample ofDirect ass
o Sentinel System
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Ordering

o Order Confirmation
• Average Confmnation Response Time

• Flow Through Orders

• POTS: less than 10 lines and greater than or equal to 10 lines

• Trunk FOCs - % within 10 Days

a Reject Average Response Time

a % Rejects

o On Time Notification of Completions

o % Flow Through

o Mechanization of Performance First Quarter
• Currently Manually Tracked

• Not Currently Carrier Specific for All Categories
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Provisioning

o Interval Measures:
• Average Offered Interval (Application Date to Committed Due Date)

• Average Completed Interval (Application Date to Completion Date)

• % Completed in 5 Days
• POTS Services less than 5 lines

a Commitment Met Measures:
• % Missed Appointments - BA Reasons

• % Missed Appointments - BA Facilities

o Provisioning Quality Measure:
• % (Installation) Troubles Reported within 30 Days
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Maintenance & Repair

o Network Report Rate: (Found Troubles)
• Total Loop & Central Office Report Rate

• Loop Trouble Report Rate

• CO Trouble Report Rate

o % Missed Repair Appointments
• Total Loop & CO Missed Appointments

• Loop Missed Appointments

• CO Missed Appointments

o Mean Time to Repair
• Run Clock for POTS

• Stop Clock for Trunks and Specials

o % Out of Service> 24 Hours

o % Repe~t Reports within 30 Days
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Network Performance

o % Dedicated (CLEC) Trunk Blockage

o % Common Trunk Blockage
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Billing

o Timeliness of Daily Usage Feed
• % Usage sent in 3 Business Days

• % Usage sent in 4 Business Days

• % Usage sent in 5 Business Days

• % Usage sent in 8 Business Days

o Timeliness of Carrier Bill
• % within 10 Business Days
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Status on Negotiation ofStandards & Remedies

o NY Carrier to Carrier Proceeding for Standards
• Parity - where comparable BA service exists
• Absolute - where no comparable BA service exists

o Use of Statistical Model to Determine Parity Violations

o BA developed a model for start point ofnegotiations

o Several Carriers have come to agreement on remedies, including
credits for missed performance

o Arbitration Proceedings
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DOJRecommendations/or 271 Filing

o Separately Report OSS Transactions

o Business & Residence Resale Provisioning Intervals

o Held Orders & Held Order Delays

o Speed of Answer - Ordering, Repair and Billing

o Speed of Answer - Operator Services and Directory Assist

o Billing Accuracy

o Ordering Accuracy

o Provisioning Accuracy

o E911 Database Accuracy
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NY 271 Filing

OSS Performance
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Avera. R.MlIlIIK TUDe: NY PSC 271 FILING FCCIBA Menr.er DOJ Sul!'HStians

• CuIt«Der Service Record X X X

• Other Pre-Ordering X X

• Due DIte Availabililv X

• Addresa Va!idati\ll1 X

• Prociud. _ Service Availability X

• Te1eDhooe Number Avai1abilitv and Reservation J X

I. oss 1ateIface Availabilitv: x X x

NY PSC 271 FILING FCClBAU- DOJ~u_i"",~

• % DUF in 3 Buliness Davs X X X

• % DUF in 4 BuIiD_ Davs X X X

• •.40 DUF in 5 BlJsiIIless Davs X X X

• % DUF in 8 Buainess Days X X X

• TIIIIe1iDess ofCarrier Bill X X X

• BilIiDE Acwracv (% Valle Records Returned) X

Other CLEe Senices

NY PSC 271 FILING FCCIBA Menter DO]
t 0Dend0r Services Sooed ofAnswer % X

• Diredorv AlliUace Deed ofAnswer % X

• RIIaIeCaBer .8Deel ofAnawer X

• R.eIaIe Center - SJ- ofAuwer (Repair) X

• UNE CaIter - Sooedof AnIwer <Orderina) X

• UNE Ccater - Sneed ofAnswer (Reuair) X

• £911 Acwracv X

• Order Ac:curacv X

.._... While Address Validation can be completed on a stand alone basis, TN reservation is always combined with Address Validation
Z Performance for Aggregate NY to be reported. If traffic is handled by a separate center for CLECs, that performance will be
separately reported



NY 271 Filing

Resale
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ALL ORDERS: NY PSC 271 FU.ING FCCIBA Meltzer OOJ Swuzestions
• % FIDw ThrouIPh X X X

• % Reiec:ts X X X

• Comp\etien Nctific::lll.ion - An. Raoouse Time X X

• Coa:!PldiCll Nctific::lll.ion - % On Time X

POTS SERVICES:
Md__OrUn:

• Awralllll OrderCoafirmBtim RcIpoose Time X I x x
• Avenae 1»...... D_•• Time X I x X

N...M~Or""< 10Lines:

• Awrap Order COIIfirmatioo Response Time I X x X

• A: Time X X X

~M 0rtIIn ~ 10Lines:

• A'V&. Order CoofirmItiooR~ Time X X X

• AWI'lIlIlIl Rci«t ReIOODlIe TIlDe X X

SPECIAL SERVICES:
M.....iu4OrUn:

• AVlDp Order Ccafirmatioo RCIIlOQSe TIlDe X X

• A: Time X X
N_Md__0rUn < 10Lines:

• Ava. Order CoafirmItim ReIoCIlse Tune - Tocal X· X X

• A: ' MlIPOIIIC Time X X X
N.t-. Orts.n ~10LiIrD:

• Ava. Order CoofirmItiIll1 RClIIXlDSC Tsme I X X

• A\'eS'alllll RCliea Respoose Time I X X

POTS SERVICES: NY PSC 271 Fll..ING FCCIBA Mere:er OOJ Sutze:estiODS
0rtIIn ttoitlhHIt DisIHItdt

• Awrap 1Dterva1 Offered - Tocal X X X

• Awrap 1Dterva1 ComPleted - Tocal X X X

• %~ ·BA X X X
0rt1In Mdt DintItch

• Awrap lIMval Offered - Total X

• AVlnp IDterval Offered (l - S Lines) X X X

• Avenae IDtervaI Offered (6·9 Lines) X X X

• A\'eS'aaelDterval Offered (> 10 Lines) X X X

• Averue IDterval Comoleted • Tocal X

• Averue lIMval (l - S Lines). Tocal X X X

• AvuaaelD&erval :oaJplete<! (l • S Lines) - RES. X

• AvuaD1Dterval :oaJpleted n . S Lines)-BUS. X
• Ava. IDterval Coamlete<! (6 - 9 lines· . X X X

• A\'eS'alll': Interval Campi. (> 10 Lines. n:_...., X X X

• % Misled A.........._art· BA X X X
AllOrtlln

• Number oforders X

• Number of inward lines X

• % within S Davs (l • S Lines) X X X

• %Miae<l Facilities X X X

• Number ofFacilitv MiJsea Delawd > 30 Davs X

• Averaae Delav Davs - Facilitv Mias X

• % lDstaDation Troubles within 30 Davs X X X

3 Includes both mechanized and Don-mechanized - all line sizes



NY 271 Filing

Resale
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SPECIAL SERVICES: NY PSC 271 FILING FCCIBA Merller DO] SUllllestiOns
0rttMn ......~

• Avera. Jmerval Offered - Ttnl X X

• AveraB Imerval Completed - Total X X

• %Mi.ed - BA - No I>i5llatdI x x
0rttMn ,..,. DinHItdI

• Averaae lDtcrval Offered- Ttnl X X

• Averaae lDtcrval Complded - Ttnl X X

• % Milled -BA-DisDatdl X X
Allar-.
• Number oforders X

• Number ofiDward Cirarits X

• Averale lDtcrva1 Offered - Ttnl X

• AveraB IDterval COIqI1ded - Ttnl X

• %MiDecl -BA Total X X X

• % Milled -Fac:ilities X X X

• Number ofFaciIitv Misses I>elaved > 30 Davs X

• Averale I>elav DaVli - Facilitv Miss X

• % IDItaUatilll1 Troubles within 30 Dava X X X

POTS SERVICES: NY PSC 271 FILING FCCIBA MerEer DOJ SUEEestiOns
• Number ofTroubles reported X

• Network Trouble RePort Rate X X X
. ,"." Network Trouble RePort Rate - Looo X X
~. Network Trouble RePort Rate - CaJtnI Office X X

• % MiDeclR_;" ·Looo X X X

• % MilledIt- . -CO X X X

• ManT_to t.epair -TOTAL X X

• MaoT_to t.epair - Looo Trouble X

• MeeT_to t.epair - CO Trouble X

• % OOS > 24 Hours - Looo Trouble X X

• 0/0 OOS > 24 Hours - CO Trouble X X

• %008 > 24 Hours - Ttnl X X

• ~o~ RCIlOIU within 30 days X X X

SPECIAL SERVICES:
• Number ofTroables rcoorted X

• .Network Trouble RaMJrt Rate X X X

• MelD Ttmeto RJiDair - Run Clock X

• MelD T_to Repair - Stop Clock X X X

• % OOS > 24 Hours X X X

• 0/0~ RCIlOIU within 30 daVli X X X



NY 271 Filing

Unbundled Network Elements
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ALL ORDERS: NY PSC 271 FILING FCCIBA Meruer DOJ SUlZ2estiOns

• % Flow Tbroullh: X X X

• %Reiects X X X

• Notific:stiCll AVlt.Rl:lIIlOOSeTIIDe X X
.. Notificatioo 0/0 On Time x
POTS SERVICES:
JI, Ori¥n:
.. Awra. Order CaafiJmatioo R.c:suoose Time X X X

• Ai ,v~·Time X X X
Note-ltM*......Ortkn < 10 I..iMs:
• AvenaeOC ~Time-DCAS X

• Aven.OC~ Tune - Fax Orders X

• AveraeOC lIIIlClDlle Time • Taul X X

• A Time X X X
N_Md__OrtWn;:: 10 Lina:

• Avv. Older Caafinnatioo ReIKlOOSe Time X X I X

• Avwa- Time X X x
SPECIAL SERVICES:

No Onkn:
.. Awrqc Order Coofirmatioo Resooose Time X X
.. A".... v...... 'D_•• Time I x X
N_JW:#e"'OrtIItn < 10Liaa:

• Avv. Order Ccafirmatian R.esoorue TJIIle X X X

• A:. Time X X X
N__NetJc__0rtIItn ~ 10 Lina:

• AV'L Ord&r CoafirmatiIll1 RC8IlQllIC Time X I X

• Avwaae Reject Rerooose Time X X

POTSUNEs NY PSC 271 FILING 4 FCCIBA MerlZer DOl SUe.e.estiODS
0rtltIn ,..,...DirtIfItclr

• Avwaae lDtorval Offered· Total X X

• Avwaae 1Dterval Co!q,lcted - Taul X X

• % Mi..t "'-----em· BA X X X

0rtltIn "'" DisHtdI
• Awra.1Dterval Offered· Tctal X

• AWI'lIIIt IDtervaI Offered (l • S Lines) X X X

• Avwa. Interval Offered (6·9 Lines) X X X

• Averaa berval Offered (> 10 Lines) X X X

• Avenae 1Dterval Comnlcted - Total X

• Ava. Interval ComDlcted (l. S Lines • DisDatch) X X X

• Ava. Jaerval , (6 ·9liDes-~ . X X X
.. Avr. 1aIerII1 CCJlDDlcted (:> 10 Lines· Dispatdl) X X X

• 0/0 MiMed ·BA X X X
All 0rtltIn

• N__ofordcn X
.. Number ofinward lines X

• % CclmDIetAId within S Davs Cl • S Lines) X X X

• %Miaed • Facilities X X X

• Number ofFIci1itv Misses Delaved > 30 Davs X

• Avwaae Delav o.vs - Facilitv Miss X

• % IIlI&aUatioo Troubles wilhin 30 Davs X X X

4 Reported for UNE Loop and UNE Other



NY 271 Filing

Unbundled Network Elements

SPECIALS UNEs NY PSC 271 FILING FCCIBA Mer2eI DOJ SU22esUOns
0rtl6n,.,.,...~
• Avera. JDterval Offered X X

• Averaa lDterval COIJI)Iel.ed X X

• % Milled -BA-NoDisoatdl X X

Or-."DiJJMtcIt
• AveraaelDtc!val Offered - Total- Disolll.Ch X X

• Avtnae IDtervaI ComDlel.ed - Total Disolll.Ch X X

• %Miaed - BA - Dispatch X X
AJ10n11n
• Number oforders X

• Number ofiDwud lines X

• Averaae IDtervaI Offered X

• Avenae JDterval COIQI1et.cd X

• %.Miaed -BA-Total x X

• %Miaed - Facilities X X X

• Number ofFacility Misses Delaved > 30 Days X

• A:veraae Delav Davs - Facilitv Miss X

• % 1Dsta11Iti0ll Troubles within 30 Davs X X X

POTSUNEll: NY PSC 271 Fll..lNG FCCIBA Merger OOJ Suggestions

• Number ofTroubles Tl:DOItcd X
> NctwOlk Trouble Rmort RMe - Loop X X X

• Network Trouble Ra!ort RMe - CaJtral Office X X X

• % Milled Rcoair Aoooiat. •Di8Dltched (1.000) X X X

• % Milled RCIN ir ArlDoiDt - Not Dilpatcbed (CO) X X X

• MeeTimeto leoair -Total X X

• MIlIIIl Time to lcpair - Loop Trouble X

• MemTimeto lcpair • CO Trouble X

• % ODS > 24 Hours - Loop Trouble X

• % DOS > 24 Hours - CO Trouble X

• % OOS > 24 Hours - Total X X X

• %R- 11--. within 30 davs X X X

SPECIALS UNEs NY PSC 271 Fll..lNG FCC/BA Meuer OOJ Suggestions

• Number ofTroubles reoorted X

• Netwodc TRJUbJe Reoort RMe X X X

• Mom Tlllleto Repair - Run Clock X

• Mee Time to Repair - Stop Clock X X X

• .'" ODS > 24 Hours X X X

• % ReDell Reports within 30 daYS X X X



NY 271 Filing

lDtercoDDectioD Tnmks

ALL ORDERS: NY PSC 271 Ffi.,ING FCCIBA Merler DOJ ODS

• Average Order Confirmation Resoonse Time X X X

• % Firm Order ConfirmatioDS > 10 Business Days X X

• Average Reject Response Time X X X

• % Rejects> 10 Business Davs X X

• % Rejects X X X

• COJl11)letion Notification Avg. Time X X

• Completion Notification - % On Time X

IDtercoDDedioa Trunks NY PSC 271 FILING FCCIBA Merler DOJ ODS

• Number oforders X

• Number ofinward lines X

• Average InteIVal Offered - Total X X X

• Average Interval Comoleted - Total X X X

• % Missed ADDointmeD1- BA - Total X X X

• % Missed ADDointment - Facilities X X X

• Number ofFacility Misses Delayed > 30 Days X
• Avera2e Delav Davs - Facilitv Miss X

• % Installation Troubles within 30 Davs X X X

NY PSC 271 Ffi.,ING FCCIBA Mer2er 001 SU22estiOns

• Total Number ofTroubles Reported X

• Network Trouble Report Rate X X X
• Mean Time to Repair X X X
• % OOS > 24 Hours X X X
• % Repeat Reoorts within 30 days X X X

IntercoDDection Trunks NY PSC 271 Fn..ING FCCIBA Mertter OOJ5
• % Final Trunk Groups exceeding blocking design X X X

standard

• # final trunk. 1U'0UDS exceeding blockage standard X
• Total number offinal trunk. groups X


